Newkirk's

STATEMENT eWAREHOUSE

Fact Sheet

Description

Newkirk's Statement elWarehouse is the online service option within
Newkirk's comprehensive statement solutions. When you become an
eWarehouse customer, Newkirk will create electronic versions of your
participants’ statements, accessible by you through a password-
protected Internet site. Providers can grant employer access to the
eWarehouse to allow plan sponsor’s human resources and payroll per-
sonnel to respond to employees' statement questions and requests.
Electronic versions will be sent to participants who elect electronic
delivery. Even participants opting only to receive printed versions can
view the electronic version by logging into the eWarehouse.
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Customer Service Minded

The electronic versions created by Newkirk can be made
available to your customer service representatives (CSRs)

Service Options

so they can answer participant questions about their state-
ments while viewing what the participant sees. If a participant

hasn't received a statement or wants a replacement, it can

be printed locally and mailed. By minimizing involvement in
these activities, a provider saves additional time and money. .

eStatement

Processing Center

Home | Login: [ Aowilists

Why Subscribe to eStatements?

Delivery speed

The eStaternent will be avaiatle
mone quicidy than a printed
statement

Archiving

Statements for previous quaners
3NC Previous years will be availatie
in a single lecation

Environmentally friendly
eStatements consume fewer
resources

Enhanced leatures

Links to fund oata shests and
prospediuses

Guided near acvice and other
planning tools

Alresdy 3 subscriber?
Sign in below
> Apout eStatements
> FAQ
PARTICIPANT LOGIN
Review Samples User Name
* View Sample eStatement

* View Sample Newsletter
Password

Newkirk's statement solutions can be packaged
a number of ways! Combine one or all:

Paper statements and eWarehouse
eWarehouse only (eStatements only)

Paper statements, elWarehouse, and notice

elWarehouse and notice

Plan Sponsor
Plan A¢ministrator

The four user sites (Registration,
Participant Viewing, Sponsor
Administration, and Provider
Administration) are accessible
from a single web page.
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Data can be organized and sorted
s ]—4| by category.

actny =
aste

viateg Loces

Wy Mg —— Users can navigate through multiple
vintng acses : '
i pages of data without leaving the
] current, active page.

Features

« Accessibility. The four user sites (Registration, Participant
Viewing, Sponsor Administration, and Provider
Administration) are accessible from a single web page.

« Secure login. All logins are checked for password strength
and expired accounts. All logins will lock out after 5 failed
login attempts. Locked out accounts can only be unlocked
by a provider administrator, followed by a password reset.

 Archiving and participant viewing. Access current and
past statements. Participants may want to compare current
statements to previous information.

« Provider administration site. Enables provider to view all
participant information, manage sponsor/participant sites,
review sponsor summary reports, respond to questions, etc.

» Sponsor administration site. If granted by the provider,
employers have access to participant statements.

» Sponsor’s summary reports. Provide employers with
summary information about participants’activity — loans
taken, money moved between or into funds, cumulative
fund balances, etc.

Learn More

» Enhanced searching and reporting. Online reports
have searchable, sortable, pageable grid controls: Access
Participant Information, Audit Reports, User Reports,
Summary Reports, and Tracking.

» Text management tools. Gives providers the ability
to easily edit and update text on the participant site,
as well as the eStatement e-mail notice, and
subscribe/unsubscribe information for participants.

» Statement print approval. Quickly identify the status of
a particular job for easy approval.

« Tracking. Offers the ability to download Plan and Tracking
Information Reports in .csv format.

To find out more about Newkirk's Statement eWarehouse, call 518-862-3226 or e-mail info@newkirk.com.

Visit us online at www.newkirk.com.



newkirk’

Communication Innovation ©2010 by NP1 6/10




<<
  /ASCII85EncodePages true
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages false
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 0
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo true
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Courier
    /Courier-Bold
    /Courier-BoldOblique
    /Courier-Oblique
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Oblique
    /Symbol
    /Times-Bold
    /Times-BoldItalic
    /Times-Italic
    /Times-Roman
    /ZapfDingbats
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 10.00000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /ENU ()
  >>
>> setdistillerparams
<<
  /HWResolution [150 150]
  /PageSize [612.000 792.000]
>> setpagedevice


